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SERVICE

Banner Plumbing Supply sets itself apart from
competitors with expanded customer service.

>> By Pat Lenius
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SHOWROOM MERCHANDISING

Thia shorveonann'e iy wirskoss being Bght and o sanss of Soaciousnes
Tz e B3R,

The shawrocom's vigneftes refloct o varkehy of styles ond featun muliple
add-on solos idoos.

Barmer also has o tankless sater heater that s Wl o tebs and il
by bot water remaining. One of its mon: popular digplays is a working
dag-washing statuon

et proaducte are e gratad terglsons che sleewrasem. " Peapske want
B bz e s bngg 48 d0s mod anconverient, Hersderson sy,

The: shiwnnnna bas 16 vignettes, neflecting, vanous stk — frons traditional
o transitional 0 congem porary = aned a wide range of price points.

The ulrimate coom ||||||||'|'\.1 i Wl A CUsTanseT [HEINES T & VipgnerTe u the
shivwriman aml sape "1 want that in nay e, Flendorsom mifes

“We have created different lifestyle smites that will appeal to all
custamers,” she adds “If people dom't know what their style s we can
Bed e Theng iclentif ir™
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ABOUT BANNER PLUMBING SUPPLY

Banned Plumbing Sugphy veas laundesd in 1847 by Chores Geessispan,
falher of Lee Greanspon, president, in o 3.000-50.-N. skoeehonl on fhe
soith side of Chicage of Fard and Cotfogs Grove.

Liesa Cheseapan Took over e company in 1981 when his e died.
Genee Hima joined the fimm in 1883

“I've: olvwoys Weoled customers os | would like bo be Imoled ond insist
that oll emplioyees 4o e some, Tom Wuck dimsees ko wimeinose Wiorkers
fo snlespenple,” Gheenspan Soys.

Bonmer hos goined a repulation of delivering orders when
promisad ond hoving products thal ore hord lo lind elseswhane,
he says. “Our drivers end up bringing orders bock with tham,®
M Says.

O e ahalesole side cusiomer Serdoe hos Tueled the company™
groath, Horo soys

In spite of he economy, Banmer has nod hod fo by off oy emplogess,
Greenapon notes,

The company expanded TS Chicoga Tocllity in 1280 when it won
o confrac! wilh the Chicogo Housing Authorly, || now coclipies an
18 000-50 &, building with 7,000 sg. . of oulskle sloage. The
comrpamy has a Nest ol 20 nacks ond sighl boom fucks.

The: Butfola Grave, IL, facility is 126,000 sq. . The builkding
opened less thon two yeors ago ond 500l looks guile mew. The
ahawraom ke stoffed by four full-bime consultonts ond ane hll-
fime coprdimator, in addifian fo the shownoom manager Some
have inferar design bockgroumds while ofhers howe plumbing
imdusiry exparience

The showmoam's busingss hos geown prmorily Scugh woed of
mriih.

TP custamess ane eeabed vl and They Send heir Tiends over,”
Hendersom soys. “We gel o kol of repeal bisiness and wlesmls,

The shonwroom staff helps custnmers custnmize their product selection
e berter it their pisse aisl |v\.|c||l_|'l

“Cstoaners can call amy tinne of day We do nat dharge e apenaowr office after
hoaes. W da i just o aceoinmsmbane the castomer” Hara sava. Henderson
cibesan example ol thecompany s dostomer sarvice Banmaer s outside salzsnsn
received a phae call at B:31 ome night when heasy rin had been predicted for
the follonwing dime. A plunmibing contractor necded 30 sump pumps o have on
his truck in preparanan For the stoevn. The diver ot Banmer’s ok at the
shivwraom, amil the treck was loaded with 30 szmgp pemgps at 10230 pom

“That's the type of thing we do” Henderson saye.

Repelar showrsom hours are 9 anma to 40530 pom. Moncday through
'|"|'-\.'I1III'.-|-CI.'l!.', Ba.m, T, ||||||u|.|:.'. Damk b 430 am. o Friday, or

h:\.' Ao nimml

Oy averaps 15 T 20 CUstoamers jsee r||||"'\-||“|| thie slierwmein n & -c|.'|!.',



SHOWROOM MERCHANDISING

Thie show oo cifars products of o sida ronga ol pice pdnts, fram Righ-ard Iusury o mackanme

Hersderson notes. Because it is not i a strip naall bat on a meagor highway,
the shoneronm is a destination.

Wemsen el s b the decision nadkers o the slowraom, Henederson
s “They 1 brmpg, in thar husbands Tor a final decisiom or 10 prevees”

The typical costomer is a woman m the 35 o 55 age range. she nobes,
Clients come frans as far as Wisconsin and Bockfard, [L

RS T e

ewmlane EVE R, whetlier the lannes s waorth 37 naillen

o SFHLAHY Hrenedersom assarts, Wi offer paod stk an every prioe point.”
She poinbed pata vignebte when: a 5700 sink n a $4, 1901 cabinet was painad
with a 2200 e, simphy becans: they were the best fit for cach other.
TN plic oo ot 1, Suisrones have Paecnmiee e Comse raEh ve
im their spaeneling and are secking mone valoe, Hendersom sape " They might
speril 212,000 instead of 311,60 on a bathroom ™

Banmer naaimtaing a partoership with plunshing contractars, acconding 1o
Ha
customer. We doall we can o preserve the relationship with the comractor

"W mened the plember the qoote anbess we have permission to tell the

— rthat #=ta 155 AT frosmy ather kitchen aisd barl showresms that take the
appraraih sl isa sabe We have been incsholesals and its mportant o us
e skay brue o the chanmiels. That is a care part of our philasophy”

Ancther aspect of Banner's oastonser service applies o companics that

RLATiE |'||||J1I Wies dS cininpnirars
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"W partieer with small kitchen and bath shorooms,” Henderson says,
W wark with their clients and serve as an extension of ther staff. IF they
rieed A e aal |.-.|:J.'|!.', ||'It€":"J.'I“:-\.-\.'I'h.I their chiant here”

Bariner then sells g the deakr g0 the dealer dan naake the sale to the
homemrwner

"W try to work with all levels: architects, interior designers,

||| urnbi ng LENNCracrars, liaw

e Henderson says, “Flumbers are

always top ol nains.”

A Hanaer's slsoweraint, renmg & shpoing, By '||||'.h.-\.|.?l':' aiml 1 ||l\.||l-||.|:.
from B3k e 30 am. 2 manafacturer will be mvited te present the Fanest
products and disouss issues and trends with the showroom staff. Monthly
product mmfnrmation mectings are offered here for plumbing contractors.

N Rl T i e shotwrodns wirh reteacrabde walls anc scaning for

A alesiprated lor training amd gpecial events

Banner belomgs to the National Eitchen & Bath Assocation, the
Decoratne  Plambing & Hanhware Assocation, the Plurabing  and
Whchiaimeal Conriacror '|.||r|||||'|r!.' of Marehern Minoes, and che Sauthiaele
Plunshing Contractors Social Club

i also aftend different drade shoses and traiming evenis” Henderson
says. The assnciation memberships offer Banners peaple the chance to learm

arnl nerwaik m
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