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OUR INAUGURAL BEST IN
CLASS KITCHEN & BATH SURVEY
REPORTS ON WHAT BRANDS
REMODELERS ARE USING

THE 2008 BEST IN CLASS KITCHEN & BATH survey rated brand
awarendss, uses and preferences of the top remodedng industry
manufacturers and their products. The respondents were randomly
salacted from Professional Remodeler’s raadership and completad
our survey via e-mail between December 2007 and January 2008,
Wa had £93 responses, with many [172) who reported working
both residential and commencial remodeling jobs. Architects and
ressdential kitchan and bath specealists made up 11 percent of the
pool. interestingly, most of our respondents reported as heads of
thalr company and many — 78 pancent — hava baan in business for
10 or more years
For sach product category, respondents wane presanted with a kst
of brands and manufacturer names and wene asked thres Questions:
1. Cf the [product] brands/manufacturers Bsted, which ane you
aware of?
2. Which of thasa [produet] brands/manufacturers has your com-
pany usad in tha past 18 months?
3. Which one is your prefemed brand/manufacturer of [product]?
Though remedeling jobs span across all price poinis and tastes,
thaere |5 2 tendency 1o see high-end names like Kohler, Moen, GE
and Delta among the first whan it comes 1o awareness and use.
Thosa companies, basad on our results, saam 1o do the best job of
sticking In our heads when it comes to making product cholces
Marillat and Krafimaid continue to be lop companies for kitchens
and bathrooms. In the past year, both have released upgrades such
as rod-out trays, seli-closing hinges and durable protective finishes.
Synthetic marble maker Corlan and laminate producer Formica
sach share the sams numbars in awanenéss and nearly the sama in
usa, However, it seems our installers prater to work with Corian.
Engineered stone producer Silestone, while neck-and-neck in
awareness and use, outranks acrylic solid surface maker Wilsonan,
Stainless steal is king in appliances. GE, which casts the widsst net,
alss carmias the widest cachel. Whiripool and SubZero, interestingly,
afe within tha sampling mangin of emor batwoon each other in the fieig
despite the fact that thay tend to cover different market segments.
Amtachments, especially those integrated into the faucet itsel,
are in, and remodelers are using Moen, with its ChoiceFlow system
and Kohler, with its integrated pull-down options. For thasa who
find thamsahvas undar the sink, Dalla’s new Diamond waler delivary
system may heip it move up a notch for next year's survay.
It is effectively a four-wary the in bathroom taucets. in avwareness. Out
of the pack, Kohler camies use and prefarence, but not by much. s
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