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Concrete countertops offer a nearly endless arroy of d;zsign possibilities for adventurous designers. Page 70
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Buying Habits

A gxeusive KRON snrvey reveals that
dealars are ki 3 bulligh approsch
ayen in the face of 2 shapdish heusing
maTket
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Divine DPH

Precorative phimbing showronms
st combiine high stebe, innovation
suneth weersabi Tty at adl price points for
sl':s'.;unrd SIHCESH

Clean & Green

Taday's kitchen eohinets wrr crepding
towarid eleanar lines and Eroono:”

dusigng with plenky of vastom stonage

apuons for nenriy suncy priee paint.

frmagrepry, e

Pl B ek eecal

Pouring It On

Deslgrera are finding that designing
wel bars can e a lucrslive adlilion 1o
theit existing kitohrn and bath design
soTvines

Products with Purpose

Thie 2008 KitchenBath Industry Show
allered 4 plethera of impovabive preducls
b subTsly even the mosk diseriminoiing
olinnt’s tnsoes.
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] Decorative Plumbing Showrooms |
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With wals of Hanes

ard granite arg hah
Tumnituna from Porcher's
intsu colkectios. this
comtermoarary bail
dispkiys Handozaos
ifeaing 1oi & rangn ol

se g, maneral and cofor
so v poimtiel clionts.
The miza iles on 1ha N
e ikl Fang
el by the cegsigrar

Decorative plumbing

showrooms must |

combine high style,

innovation and versatility '
ot oll price points for §

sustained success.

Btiztells Hindust o Reonar Bunmsing Sapniy |
rotes that dapd Ay soch oz ihese ane imgorlant 3
Lesae hay bring inra ralicd e real Sffemnces
hemsne simila products, ord #lrs th clant 10
vifergcT with 10 prodict 2
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By Andrea Girolomo
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Teen mnd both
ol PrafessionRis,

lanlwiire g
fuee & marrow et crucial sof of
poncern s, Preparation, prosdoc
salppbim anl prosesiation are
the nipes of e damee, anil DFH
shorrronm prolessinnals recantly
nalmd by Kiichen & Baik Uesirs
{ the iweir tusingst
eled thal

i ¥
tailing ko addre
& A b wawand

i ke to meoniecs ol the
ipgomative: MuzBing & Hinhaaie
Azenriation af the DTLLA Breakbaal
hizhd &t the recent KitohenBath
Endistry Showy, Moclhuel Rocksteal, 3
sirategie fusiness geevialial, slaesd
ssighes nhomt the decoctive
FLEMDE ared hordware imlustoy
{ree Tolated story, Pege 4000 oy
aswemng Eham wene his assert irmes Lhal
lwmhing and hardoegm
5 mpeacad b ke o Righber
tirhles, bripider ™ approgeh i their
businiezns wod thalr shewranms,

That o milining

offerings sreaLine & Hant 2o
brighl epaces thiaf b5 elean, hath
yisually and [unctionally

www HichenBothesigneem



PREFRRATION

Iman frsclasiry fraught with
coneers ahout the stognant
economy and the falling dollar,
denizens of the DFH workl believe
theeir specialized ares is what
rustains them,

UM makter the size af their
projeet, efients walk intoour
showrapm knowing what they're
lnakirg for. Thiy're pat godng into
& box stope to buy lightbulbs am|
passing through the kitchen and
bath design area casually: They've
thought it through befnrehand
They've heard of us, or sesn anad
ardl made Lhe cofcertes] ellort W
drive noruss e Lo visid s, siys
Miehelle Hendersen of Banner
Phumbing Supply Couin Baffal
Grevis, 1L. *That's hall the sale
right there™

The other hall, she says
com:s when the client steps
through the door to tour Banner's

Right: Eachvigretts in the Banner
hy showwroom shows
a wide arnay of product, reststing
minilfastorarsupplied disgbes aml
ol i twddng

Piumhing Supp

apparseimately 1 000-gq,-11,
shewpooa, T'he company, a
membsar ol DPHA, beoaght
Hezibarion in o design thi
mxtengive showeonm — & process
thist took twa years

Mbahalle Lariviess, genaral
manages of Acuae Sulis, a division
of William F! Meyer Col, says the
company’s newest lncation in
Chigago was springhoarded by the
firin's Glen Elivn showronm, which
ugneried L GO, 'I'I|-':4:|:u§!-.:|!!.:|' it

wiww HilchenBothDesign.cam

Balow. Bannar's showroom fes the
Iy of pace. e0 i carnes a wida
variety of moducts. Shown o
are|left 80 rigllll subs Troen Sxson
Imternatonsl and Aguatic Industnes,
asink by Zoli and a tahlz fram
Brailian memwtachaer Deca

brise wits Lo dleslgi @ sbowroom with
a branding strudegy consislent
with the atkar showrnsoma (& Lhird
showraem is locabed in Aurora

1L} while sarving the mare urhage
ket in which the néw showroom
i= situated,

1 wanted towork with
the existing ebemants of
the space o give the new
slowroom iEs own Ldentits,
|t e ealors, il nlurits
und syling are congistont
with the athar Aquae Sulis
shomrooms.” she says

Dravis & Warshow, &
wiellastablished plumbing
supply compary based in
the Kew York matro areq,
has had a3 heid star, The
compary's LEth losacion;
I thie hoesrt of New Yark
City’s BuHe neighborhoud,
is an exclusive enclive

with no sreel signage and an
ariginil design plan that mirrors
the area’s haote couture atiitude

PRESENTATION
While addressing DPHA members,
Rockstroh assaried that too
much complaxity in & decorative
plumbing hastiess glows the
tusiness down, and that agilliyin
Che markelplacs is o key Lo suceoss,
Transhition: Fosus on o particular
market and don't try b do tao
eueh: This eoncept |3 nothing new
to Brad Reddington of Palative, 1L
baged RER Tile wend Dath, who has
recognized the nesd to focus more
tightly on his tardet clisntels.
“We'va droppad cerlair
e et per s not ieaaess thelr
Lines weren™t appealing, but bécnase
their price points oventen
weren't pealistic for our market,
he sayz,

HITCHEN & BATH DESIGH NEWS | JME 2008
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Knwing & particular marke
and positiceing e showroom'a
siesign o address that audivss
I piveiasl, ugrees Lariviers, Aguis
Sulig eloy oastion isone of three
i1 e Chignpeland ared, and
aba sags esch showroom has a
“Uhicagn Dordempariry” siyle
will eeaisistent colors, praduets
and positicaing Heweer, the
Chicago lneation reaing 2 onber
nf ehazaeleristics wndgos b ths
building - fne vaposad brick
walle, comerece Soors, wodd ceiling

and aeigingl beams —which glve the

spaes & more LA ke wrban Sovor
Mapane Sulis works with

manifacturecs te boild suster

vignettes and prodoet display

LT

eeibars s thu all of & particular
manafactueers offerings can be
rouped topether and eaijred
aldte by side.

dersnn's showroea goes in
w different diraction, with 2 variety
ol produets and practically oo
beanding st al).

“For ane thing, 1 lands us Lhe
flexitility Lo g relly intaresting
Toutigae brands sk as Native
Trails ur Lirkisink, of wp-and-
comezs Lwa Daa alangside the
viassie heass hittars Dke 1T,
Ellesy andl Hansgrebe, Herderaca
an . i AGtas Chal e Lha
prafugt s=lection centecs in the
shewsamn, such as 2 troaph
display of kleebsan fuseels, Teatars
parate manufacturers side

A Davis & Warshow's Sofla
tacadinn, the multituda of galleries
in tha ralghborboed inspived the
design. The space features oustem
wiedworked “pods” that santain
procucts ot glides and robl-outs,
wiving o winimalian Saver Lo e
npan, - ingpined space, The
company taslsls bramding, and

G ERTH DESISH NEWS | JURE 2008
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the pods display wires
I il nitaze of tha
praduct sathar L Lhe
w.ale of the pradact,
lisiielingten anvs
his zabkarban loealion
might sell produeta thal
a hlg biow store wuuld,
bur that peracaal
aliention, seleesion
and aervioe make BAR
siand it
“Wuny uf pur
SUALCENRCE G Lo
us uiter kaving had 2
negative exporience at
a hoxatose,” he says
making that the prica
of mare peckonlizel

1

[ 48 L3

soryice quickly hesanes evidens to
prospeets whio visit the
Hiowewver, ihe value of that zervice
alsu baeomes quickly evicent “Wa
augeesl Lo custamers who hegin

to quibile avar prics carly in the
i process that perhaps o
digtnent hig-box store might be
Bestar suited for them, They always
sy, T'm not going back e
zpacn. The persunal ottention we
il five here geed a bong wiy”

“We tukg o 'pride in sarvice’
approach,” s Herlersen,
“whelher itz with the comgimer ur
athier Leade professional. In fact,
with buildars sl coslracions,
wi sirive do be eomaldarerd A
exengiog of thiedr team.”

PRODUCT SELECTION

In & mare literal interpretation.
Roeckstroh's exheetativs of
“lighteer, Signter, brightes" s 8
call to stream i proguet in
the showzoom:, Wher spane is
ok @ porern, a3 in Hendezaon's
behemath Basrer showroom,
petensive produet diapEes can
make a trip 1o the shewroom
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eful planaing goes into

e size. however, and

¥ Enre 50 in 2 smaller
ypues, Lariviers sava thal whadever
Ao Sulis deesns diaplay i its
appreEbmariely 9 200-50 £t Chizagn
Ipcatior, its sales srafl can seevned-
siwaree for bhe client.

Renddington's Family aperation
dils primarily with Danee and
bath Tosnibzre from Bersch, Thes
streamlined approceh Jels him
sigpoiy wihik e foels ia emart far
hia markat ard smard fur his 2.000-
50T Spase.

S e ) miles nozth of
Chicago. This is Middle Americs,
arsl certuin price polnts and siyles
Juar g iy hepe!” b saya.

I the wrban cenlers,
fivweeyer, the Showrooms can b
a3 pat-of-Uhe box as the poodnets
themeslves, and that inglwdes
e wsnplly mundens hisiiess of
praduet saleetion centers, Indesd,
mek: of Daris & Wirshme's pod
sgslen wan e moved whessver
it ia dedarmmined Che layout of the
shanerzom st b reconfigumed,

A8 Tile and Exth showroom is
teeuzed fer the markst it sares

Ledr: Tha loft-lise design o
tre Davs & Washoe SnHo
shoverosoe rallects tha davar
ol itz mewbberhood

Farleft Davs % Warshow SnHo aspices i
@ palery aesthe tic il achizgs 1 thioud

b coskom achiteetural pecels, 200tlighling

and i sozialaed “pod’ ayarem thal keeps
the linz of sight open &l moving arerd
the nocm, as in agalury,

Thy: fizie. haz plans 1o ehange mil
the gt ragularly Lo showeaae
tho Latest and greatest Trom ils
v facturera.

Sneddan Male, showroom sdles
maaner far Davis & Wirshow,
recently nuted: "Wa didn't want
to ees manafacheress' displaya
heeanss thes e o ke very high
and Chey ld bered to be all diferent
fAriahes. We waned oo
uniferm Jook”

Inather wards, the econpany
chaze to brand lts awe showreomm
ag i wniigge prodact, and use
tha prodicts (i 2 way that
ethances tha company's brard
mori [han that of the individual
manufeetuiess.

105 this type of paralul design
anid markeding plan that seta
sueeesslnl Sawroams anort. A
slrateggie oppreach oo greduct,
knewtadge of e surroanding
macEet and qoaliy cuslomer
service form the right business
plan e & shoepooan of any size.
Implementetion mears the fufure
of BPH js Tight, tighe and, best of
all, hright. EBIN

ww KibehenBohliesign.com
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fiange Hood
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Hitchen Faucet

The Tara Ulera Profi froom Do
brgcht L2 2 CoMmEIer e

zerabor, prvling spoul e
et functiens Avpilubde in severnl

P arl ul Lhe
a Ulira serivs of Kitehen
e products
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Squore Showerhead
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Stoinless Sinks g }
Reflective Refrigerator
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ahispez that fuics courianl Amerben Seatures: a reficetne finish shat chonges
i the-center :Ir..-.|||. Fach ikl L8 SUro s, e compEny s Ainos
It':‘h"_'-"'_ . il mem Teatunes is o baili-is 300 Fiiler thal

- iniliabile i resuizs mold mnd bactora from the circslsing
wir elincinobing sl gipd preseryiog ied sl
Innger. Its ardi-tnterial deom prevents miems
ligeteri Erom groging in the melrigeroler ik
Ut e piendess Mulli Fresh o Deabbe Presh
rmwers ol far ten detdiceced temporatine
e[ aniEe wiLhin the rodrlpesabo
Circle No. 174 on Preduc Card

T Moystin

finishws. The Twis it availom

in tun howl shapes, designod foe
hath, kiteher o prepoc har
abions The [umd prep
sinks are availahlewith a
sy 2T baed

Circln No. 173 en Preduct Cred

O3 HITCHEY G EATH DSTM NELS | JLSE 200

urnAlcheBathlesircam



